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TALBOT COUNTY RESOURCE G

1-2-3 uti i1ty Bill A

1. Apply for energy assistaBggeabout ot h
assistance fund

I ncome eligible custogaepp!l eme/ntaual iadfsysifsarance
Maryl and state energyfracsnisistlaoceal pFwa@lr amend,
that can help pay theigrr aurtsi,| iatnyd bfidiltsh b aAs et a
description of these pmaagrommsabarug psroanei doefd tihne
this packet. There iesl whed appl tadasi pracket al
Maryl and state energy farsosmm syance | prcadr agnmser gy

You may also 4dbné$bpdei nea

formation on other util:]

Maryl and Energy ASS|%t0q.nrpnqj¢”t y.ogram
( MEA®) stributes funds or gas, oil, el ec-
tricity and other home hkatind YantdO cW@Iikngou
bills to income eligible |nd|a\f|rd5h'ag§”henrbltfam|
Il i es.
I f you still owe money t
plying for energy assist
Electric Universal $t¢ forVadsi§afice, yolP’ shdil@ dorftad your

(EUSPs) a program that yhelpsyi REOMr k! lout a re
gible electricity custamgemeRrReyYf drhetdde eplagsctt rg

bill s. |t provides both assistance with futu
bills and past due electric bills. Some custorl
ers who are not el igi bllfe yfoow tMEYAPt mrworek i gutl| a
for EUSP. arrangement and are not
the Public Service Commi
Gas Arrearage Retirement Assi stance
(GARApP a program thatMakel @ scompcloamment onl i ne
el igible gas-(1I:uuestgpamserh:sllelsphscpas,[‘,ite_76,(8602usS t oCal

request a compl aint for
plaint form is enclosed

Enroll ment in these programs is not automat -
i C. You must me et eligibility requirements
and apply with a | ocal assistance agency. Lo-

cal assistance offices are |isted in this gui
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TALBOT COUNTY RESOURCE G

TEMPORARY UTILI'TY MORATORI UM AND
PLAN RULES I N EFFECT UNTI L NOVEM

The Go®meErecutive Oraoédf spodhiubidfiny skRutvi ces
services has expired The Public Serwfé¢ese Comm
of gas, electricity, telephone (l andline only
t omer s. Unt i | November 15, 2020.

TERMI NATI ON RESTRI CTI ONS

fCust omers cannot be turned off prior to Nove

futilities canofbfegnmtitooes ennmd Qatranber 1, 2020.
dresgdupasutt i ity bill s.

fAny ehfitnotice sent prior to October 1, 2020

fThere is no mofasoofumebhpbboe, VOIP, broadb
PAYMENT PLAN RULES

fuUtilities must off-monehepgyment mianmumf 12he
up front, tell them you want one.

f1f you havdeuea bhiilgh paansdd you need a | onger pl a
hold income; applications for energy assista
cal conditions, reliance on electricity for
TfOHERCerti fied CustomoeartdH: pHdiymema mp2an.
fDownpayment s: Utilities cannot require them
fSecurity Deposits: Utilities cannot require
fDid you fall/l behind on a prior payment plan
deny you this plan because you fell behind o

——

ake acttioomankoew sur e you avsdopfetent Bodv & moer
ter .

Apply for endrfgywoas sairset aonncea fi xed i ncome, un
or paid | ow wages, these funds can be a |ifel
(see page 6) .

Contact youfThetwultidy tryowlUST offer you a paym
mont hs with no down payment.
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TALBOT COUNTY RESOURCE C
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TALBOT COUNTY RESOURCE G

El ectric & Gas Utilities
El ectric Natural Gas
DELMARVA POWER
2530 N. SalisbpryaBltvolN UTI LI TIES COMMI SS
Salisbury, MD 21801
1-80®7-B117 P. 0. Box 118|9
Report a#80868a42:| 1 Easton, MMD89216|(01
www. del marva. gom
41822110
CCHOOgPTEARNAKTIEVLEECTIRI\EIP www. eastonutilifties.c
P. O. Box 430
Dent on, MDI 3021629
To report-8®MH1H609 a|ge: 1
Cust omer S&9%®0 Ocle 877
MonFr i 83:40: OB Dam. m
www. choptankel elcft ric. com
Electric & Gas Utility Programs
BUDGET BI LLI NG (EVENPAWMENTHIARRANGEMENTS [WI TH TF
PAYMENTS) UTI LI TY.
Utilities offer Budg@tUSBPm?TﬁgW(hePn 3fvee nN 3nbinA %
payment plan) for cuifsht@infer%as” ofnhiesl egitriog fs bal
customer to pay the |8BfEt athoBay merdweplbdid hisa o
based on their expecitiee.annuadefilesaged. Raympst
amount may <change peSJrUiSd@itheamCllyVlidfua oflluegemst
more or | ess gas or |[C®luadt riidictlyudi mgn oélhpéc tay
The program does not |c®Imemi maitde trhcen tahmoyu n¢t h aorwye-d
es on the bill, but |(nat dwocersk ewietnh tthheem cquustt.o me-
program i s especi al llage paenéntp &rranbemeitsf theacustome&rs t o me r
wants to maintain a |[$§Rouwl g Tioxedcamathret| PUDbIleix
penses throughout thgig@amaonsumer Assistlance D
ately to file a complaint.
BI LL EXTENDER PLAN.
| tljDlCI“SPUTE§ WITH THE UITI LI TY.
Utilities are regui o0 adjus a ustlomer
due date if they r &éﬁ@@?r n%h? | d;" ofhe ¢t
through Social Securl|dUfsdr 'dd Pt @l I Pdv 2 'n nfebnSt©
sponsored assistancel"BrofRaM Vednid GuHt omeErp
avoid late payment flWekh heacBSG. cYigy omah Tial
pay the bill after aglc eWVpW. PSfC - Sh @it € MBhUAI 9T
come form by &F028g AHO&| form i
i ncluded in this packet.
SRAM (uspp V1 CF PROT CONSUMER ASSI STANCE
DI VI SI ON
:;he UhSPIPd prfogram tI'S 6 St. Paul StreeCtE,. Sui
dou?‘e ° hs rom utl Bal ti mor e 34MmB 2%!20%"NS
u(rjlng the W|$r|1ter_ ar Phone-769@28 ction
and securlty -Si@pwisadd Tofle®009Q@474
ers. The program i s . a2 A9 MEAP
C h BN Bl ax:-3383804
recipients who ®nimBal Websiwtvew: psc.statle. md. u
Billing program.
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TALBOT COUNTY RESOURCE C
Of fice of Home EnerfgypePgypgAamss i OMHES ) F

MARYLAND ENERGY ASSI STANCE PROGRAM ( MEA

MEAP i s an energy assistance program that hel
heating bills, and at times, with their coolir
with electricity, gas, oi |, propane, wood, or

hold size, household income, and heating sourc

ELECTRI C UNI VERSALSERVI CE PROGRAM ( EUS

EUSP is a program that helps OHEP income eligi
The program includes a Bil/l Payment Assi stance
tance (EARA) grant

The Bill Payment sAd®irs tcaunrcree gtr amit 1 ' s and i s
mont h Bielrli oRlayment Assistance requires cust ome
The EARA sgruasnetd for past due bills and can be
There are two instances in which a customer
year period. 't is called an Arrearage Waiver

1)Customer has received EARA grant for $300

v or

2)Customer has received EARA grant for $800 o
r h
i

I
(

bl e person in thei household. Vulnerabl e
the household who s 65 years of age or ol d
medically fragile. The PSC medical certific
be used as proof of medical el igibility. Cu
Wai ver to receive any Arrearage Waiver benef
nerable conditions to OHEP staff.

ARREARAGE RETI REMENT ASSI STANCE ( GA
erated similar to EARA. GARA wi | | P
I

S
GARA is op
b i
us

for gas | s. The same Arrearage Waiver ava
GARA. C tomers must have a past due gas bil
GARA.

| mpor Tooet OHEP application is a Point in Time
must apply for all three grants (TEhSR, | ME AR,
ception to this rule for EARA and GARA. A cu:
date only if 1) a change in income would resu
ed medical devel opment , or 3) there is pres
holMEAP and EUSP are notl favaudtadrmer satdiad | mdter|
the time of their original application, they

To check the status of your
Energy Assistance application pl
wWww. myohepstatus. org or contact yo



TALBOT COUNTY RESOURCE C

Of fice of Ho me

DOCUMENTS NEEDED WHEN

APPLYI NG FOR ASSI STANCE

On-8t ®&hop: There is only ONE applicatdi

Protection Pl and (DBPOWERanhldl BDHE)D.

A customer should plan to bring (or mail

or assistance:

1. Picture ldenthsfiiveattine e, MD | D, empl oy
pired), tempod8Br8y rogsildNe&SntGrearnd C@lr d.
avail abl e8 ®B¥3@38a&l7l.i ng 1

2.Proof of. ReBroemrcdy tax bildl (for hom
or mail received at the subject addres

3.Proof o f |l Raegmstubs (last four to se\
stubs; benef it |l etter from TCA, SSI,
check;& wookmpensation; or any other rec

4 .Social Sedwmri tayl ICawednsber s of the house

5.Energy. UsdMget recent wutility-obfl hpthesgd

6.Landl ord inf dNamet,i addr ess and telepho
FY 2021 OHEP ELIGIBILITY dqUIDELINES
Househol d [SMazxe. Md mtcholjme
1 $1,861
2 $2,515
3 $3, 168
4 $3,821
5 $4, 475
6 $5,128
7 $5, 781
8 $6, 435
For each Addi|[tion&b5pger sfon,
add
To check the statjus of yo
Energy Assistance aplplicatio
wWww. myohepstatus|. org
or
contact your | ocal OHEP ag

EnerGyePgy gAhasnss t{ OHE® ) F

o

)

copi

me nt |
arious

eowner
S .

en wee
SSDI ,
ei pt
hold o
yt ing f
num

ne

for ME A

pl ea

ency



http://www.myohepstatus.org

8

TALBOT COUNTY RESOURCE C
Energy Efficiency and Conse
DHCD Weatherization Assistance Progra

Empower MD Limited Income Energy Efficie
The Maryland Department of Housing and Commun
ergy efficiency and ciomseme@atushomengr ams mif be
holudbbs to 200%whbd otwa &PLrent a home are eligi
WA P provides priority to households who meet
or disabl ed, have minor children in the home,
tomers with critical medi cal needs may qualif
DHC® progr ams
Appl i caOHBEMsapplicants can request referr a
vices at the time of application for energy
DHCD (see bel ow)

ENERGY EFFI CI ENCY GRANT PROGRAMS

MARYLAND ENERGY ASSI STANCE PROGEMMr (QMEBAR) :No I
Assi stance component of MEfAPnh ctaino miemp@ihe atri mg
ing the months of November through March at n

EmMPOWER LOW I NCOME ENERGY EFFI CI ENGY |:RR@GRAM

T Whole house weatherization (includes air sesé

T Appliance replacement (includes refrigeratc
heaters) EmP&OWER

19 Direct install measures (IMARYXYdefSsNDEDs, powe
| ofwl ow shower heads, fap¥eu maetr autsertshie| OHEP ar

T HVAC repair or replacement aqorb%'ivgfpﬂrgoggranﬂmﬁgple
most at

T LI EEP includes both el e|ct

1 Customers can participal ,Q

RRENT LI EEP I|NCOME

cu
r EcliGlyy!l ainTdy Fglal\él TSu st
2090% Federal ovSerty G

\/ 5 2N
t H1
DOE WEATHERI ZATI ON ASS| W%ﬁ;{ﬁ*%fm y
GRAM ( WAMAP: provides sim|lyar lhs‘oea Viiple&nteac e LI -
EEP, with additional h e aj—+—h—}a s—atfetvl! measu.l

di fferent program speci f|i clat$205nszo,%Fij2@557ava
2

time only.
gsdé,n4ri30(§)020mﬁ171 3-' >3

$43, 440.%?0’ 620.00

t ment of Holbs i n

For additional assistancl|e,4 o§52f@60 %@@@@-GHhat
come for OHEP but meet WAR PA-p—0—We—F LI EE
come guidelines see DcHhCaDr|t 5(t$061t3h6eb %’% 31&-3§ C
WAPL-8 5588976 You can al lse—alppt—y Sosci)oSta
on :

5 :
line. 6 |s70. 320|%% 86
Housing and Buil ding Erzergzx9 Pd.d 9% 608 . 67
ci el

EmMPOWER Low I ncome Enerpguy Elf cy Progr s
(LI EEP) 8 7, 35/3. 33
Community Devel opment ad 48P & O'io'roinn
7800 Har ki ns Roaf§i each adcirtaidain 818 ] 960
Lanham, MD 20706
www. dhcd. maryl and] gov




TALBOT COUNTY RESOURCE G

Energy Efficiency and Conse
EMPOWER MD Program Offeri

EmP&OWER

MARYLAND
Del marva8e®dwerov9uyw. del marva.com/ saveener

Del marva Power

Quick Home EunpAg@h€E€mkemgkof essi onal perfor
|l ation | evels, air | eakage, heating and
and water heating equipment iin a home.
and referrals to other EMmMROWERr pfr ®gs iaons 3
three ofsé&avivegenergms. No charge for the
Lighting DDisscocoauunnttss:on qualifying Ener gy

Heating and CBebatng@sRébat eesMAC equi pmen
StarE standards.

Home Performance Qumphr €memgiyveStaome ene
measures,, rebates up to $7500 for home
ergy Coach Service.

ApplianceR&ekbatessfor a variety of qual
clothes washers, room air conditioning
Smart Thermostat:s ReblaOpsti mpzati 100 f o
DPL witldnd itntee t her mostat settings for
RecyclindgReReahaetse sfror recycling old room
in working order.

Energy Star fBmerNew S$toanesEqual i fied hom
efficient features.

Home Ener gyReRegrotrds son ener gy usage and
mont hly usage and household characteris
suchhiagsh badalrle aalvearitlsa,bl e only with smart
Family FarmSud®rriogramd incentives for ef
Peak Energy Savings Cwuesdiotme(f BESSQ@)r nPrboiglrl
ducing electricity usage@éedirgmatled pEmer gW\
Avail able to all customers with smart me
School EducatRrooagrmPamgramprovided to el
dents on the value of energy efficienc)
materials, homeworKk assignments and pr

rvat
ngs

gy

ms a Ww
cool ir
Benef
| wi lald
QHEC
St ar E

t hat

rgy at

ener g\
i fying
uni t s,

[ e

~m
(‘D_1

bo

tips
i cs.

met er s
i ci entt

b nt.r ed i
D $Ba vpi.ni
ters (

ement a
and
esent a
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TALBOT COUNTY RESOURCE G

Depart ment of So<Enelr g§e rAsisd esg a(nl

Each | ocal DSS agency has discretion to alloc
a customer I's not currently receiving servic
still contact the | ocal DSS agency for possib
Pl ease note that all of these grants are high

EMERGENCY ASSI STANCEorTOnore informatipn on .
FAMI LI ES WITH CHI LDRENnNnd&EAFE€ONt act :

EAFC i s an emergency grant program that may

may S‘S"Eiéidfé’r”cﬁoue!é”‘yf\(gﬁ ”""?%}.e?@ﬁ WZCN
Ay cSERYA

ing utility bills.
one or more children unde?rO]IhBazygeStotfeE . wld
are related to (and reS|dEaV\é|tt6|h thmDap@I]_l@@fp_
person does not have to Bj‘l r 2:7 amy stat
assistance to apply on @@ grant.
However, he or she must dFoa:mm€Bn2t-l)]1]B|'tﬂ|viduaI

circumstances. Hour s: OMaonday: 6000

FLEX FUNDS :
Seeing customer |by ap

FIl ex Funds may be avallable for househo|ll ds i n
order to maintain or

families. These moni ’Rgéellé-r\/xa“itlable IIErhpaor%/ga
ty of needs, but theSQMHdeCﬁmﬂze&%erﬁeShepUr1
chased must be&r el af aqévndryggetnty ehblidd calll for
needs. These funds mMaygtaheo fhemavail abl e f ol
vul nerabl e adults in |households without [childr
depending on the situation and need.

PJD R SHORE AGIING, |
WELFARE AVOI DANCE GRANT }[\/ Schauber Road

A WAG grant provides| ca StS t a4n t V 0 b
the need for TCA and/|or E;rﬁeaSt%%égzvyrﬁﬁ’ M’?ymgn
i s made on behalf of a f 1 @Q: [fldren f

i mmedi at e anrdellaitneidt ende eV\do§'rd<f'IT‘he<8 0-D2-A651

i's not an entitl ement proq:raa)m 7':7%‘5]'629 ils | i mi
and can only be used flgiounee

tIy l.at e
obtaining or maintainlng e%pl%d%qn%ﬁﬁ ‘ﬁﬁ)
vehicl e r erpeaiartse da nedq uj uncn
sons who receive a WHAG %%nfaYe AEERYIWAES EacONC

benefits for a specifled t|me peri od.
ASPECIOARAL OCANEUNDS DHS CONSTI TUENT SERVI CE

iSpeocodlootunds are clhar iltoafbr|eeeB:0083-23 4 7

| ocal funds availablp for household emergen-
cies Local jurisdicpions set el igibil ty ©cr
and grant amount s. Funds are intermittent anc
l imited and allocated based upon a house-
hodsdi ncome and | evel of need.
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TALBOT COUNTY RESOURCE C
Private Charities & Ot her I

FUEL FUNDS FEDERAL EMERGENCY MANAGE
Local Fuel -Eund$tarehM15N-5f’?‘§|rENCY (FEMA) FUND
financi al assistance Hac hi nyceoamme, €eIEIMAI W Iteh eh d-lede
holds whose wutility spowrmsickl a sfoof fprovi dang
t u-onf noti ce. Gener altlryi,bualels Ewelt aFoaneéseugen
the 200% of Poverty @Theemef Gndsdebiaeavdisleabl
t he EmMPOWER i ncome duwirdeldiimcgs ons tthhriosughout
packet) f orr eegluiigriebialpiptbyndaannda ® dt may be used f ol
exhaust all otMest fuincdiemgt sour ces
al |, F_uel Funds par t[EeT PW)FQ i[rIEI@MA'rT?aCb%'D Lttl||
compani es. The | ocal Fue wi | | =ter-
mine the maxi mum dol|l ar amo t they <can
provide to each househ'BAliBO CO. DEPARTMEN

_ _ OF SOCI AL SERVYI CES

Fuel Fund assistance]|i s nly availabl e |once
a -n@nt h pMarniyodl.oc al Fu el 3I’—Ou1nd ay Streef, Uni

require monies to be|l applGatan, tMR pdlmAdy
heating source of thie apfPhiocaert 7-4&4h8 |el ectr
oil, propane, keChseclhe, whax-8eBda0D).
with your 1|1 ocal Fuel Fodrfsar-Aveopnadaade: a8 0 @@  a n «
program rul es.

To appl udlooRunbde {pe roff 1

funding sources conft é gen -
cCi es:
TALBOT COUNTY *TALERT®®
NEI GHBORHOOD SER|If you have troublle cont
CENTER Fund agencies on this pa
126 Por t St g 211 for assistlance.

East on, MD P ]
Phone8220105
Fax:-82401 3

Hour s: -TMownrdsady-dy 0|8: 00
Friday:80300ff service only)

You can also apply |online at Fuel Fund of
Maryl and
http://www. fuel fundmaryl and. or g/ home
Or by ca&I3%08¢® 410
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TALBOT COUNTY RESOURCE C
Tax Credi t s

EARNED | NCOME TAX CREDRHNTESR TAX CREDI T

The Earned I ncome TdheCRedifex (Eddgc€it i sRTaC) i
special federal tax tcarXxeddrtedfiotr qfnfceornfed etiq gli b
workers. | f qualifi&ENEBFS tWho faerdeeraaol_OI’EI'F)(‘l'e
you may be entitled May HAU@dy Iyariof gihed ro o ent

your state return e%%%’ler{%ogﬁ]a easﬁgpfofn fthftehte
federal EITC, as welpg| &S 53 z'eOQi%omee@ﬁ q:qlsllg]
come tax credit. A predmoer ma¥r pba. el icgiedlia fuo
a tax credit even ifnbemerarder ediotees not owe
any taxes. A tax retddd, MUSt ol Patihl €fharyi and

CHI LD TAX CRED|] TTeal propert yl/afa eeaels t Re mts@x

The Child Tax CredltApp_|ya feqsee qlem%%¢0|1al t a

[
credit for income el igi bl A per sc

b’l e
may be eligible for thh @Mﬁ(aWN@REBpPEBTYat | e
$2000 per child even if hdA8r CRER!I Tyoes not

owe any taxes. Chi | dphimgu stt a ¥ ec ruenddietr ils/ ay\eairlSa
old at year end. A t@wndédrd UwARoBESHrbpekitlyed. ax

HOMESTEAD TAX CREpewcentage of their i ncon
To help homeowners aaeal'lﬁl I gquaéss ed J
ment increases on tR& rag%Tl I reS|dence

nc
stat e | aw has estabvl |$ﬁthﬁed./pla§ anan}eystaenadd gov
P_roperty Tax Credit. aq%%/ﬂ%%r%ohpﬁé&ﬂiw%d?g't

db. e.ssmen.t
r

i mits t he i ncrease | X S

each year to a flxed—p—eqici’leﬁﬂo er Evlenformat
and municiplaanid yi si nrNdrdyr 2l to

l'imit taxable assesgmdmrtr queseasas aboD %t e
| ess ealdmeyoevarer s musReseamrt Ha®e olvaxerCredi t s,
ontei me application to estabd9%thacd|’j giblility

for thEocrmdre.lnformatmtanevplasrlttment of | Asses:

http://dat.maryl and. gov/orlea?llnpjr o eratt i JOMalg e s /

o
i pa

isor
y ‘county

_ i 3 reston Street,
Mar yiHaome s-T@@rdedi t . as|px Baltimore, 21201
For questions about the41£74)61’]7018o4r2€@8?8l3d Tax

Credit t or an ot he ,
| y Assessme

' LFS %&/Icau tX
Interna Revenue |Se rV|ce ()ﬂ1R ¢ e
1-80-82-B040 2946 Pintail Drive S

t any 3 &5%@9}1 'E%It%nq §160

e f the ComptArp@Hu catofongbDand dlocumen
41-D6D980 ceived by September 1st

FREE TAX SERVI CES
To take advantage of various tax cfredits

AARP TAAXOER 11 Maryl @ A8H Campaign
188882277 1804092618 i nfo@cashmd. or g



http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
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TALBOT COUNTY RESOURCE (
HOUSI NG AND MORTGAGE ASSI STANCE
FORECLOSURE ASSI STANCE
I f you are in need of help with paying your
sure to first contact your |l ender and ask to
depart ment . Try to work out a reasonable | «
forbearance agreement. I n many cases, it is |
selor who works with | enders and homeowners o
of foreclosure assistance progr ams, but thei.
clude, but are not | imited to: who your | end
credit rating, debts and expenses, and type o
Mortgage counse|:iFnogreacsIsoissutraencTei mel i ne |and Me
www. maki nghomealff fordabl oV . ,
18889466 7 3 Step LEn can ma i | g Not i
MD H O P Forecl ose (NOI) 45 day.s prio
1874?6’2555 cl ose. This notice i|ls typi
https://dhcd. mar jdiedd N dEN/CHesi dent s/
Pages /HOPE/MDHOpES'taeSp@fXZ:er 45 days from|the d
_ | ender can file an Order to
To find a counse|ling agency near you
visit www.hhtudp.sg o/MiarQresa me w Foreclosure Medi at
dhcd.marvland.qore/fFfeescltqe\,rbtsij|ayge§ 2010 . The
HOPE/ Counsel orsL| sihdeSkX and servicers [to be
homeowners faclifngtrﬁce)rbornesd_ira
Foreclosure frauo[]oa[r?o‘:lOess"'crljaeas'sslg%faII ghcoi npeaol|w nreers i ¢
omeo ave the righ
MD Dept. of Lablmmcelithendiemgle& initiaftes fo
Regul ation |the courAt styhsattent.i me, tlhe | en
41-D3-0®09 B 8BB@A136|ARequest for Forod oolrars uf Ho mée d
http://www. dl |l rgawrnyerasndw lolv 1 a4 ean%%/deys to
consumers/ mortf|lobbEybi V‘grtrﬂqmth rcult cou
nomef abI 50 fee when th
request for mediati on.
Department of Housing and Community Devel
Maryl and Housing Rehabil{Rehaabiolni tRartagornanm u(nMBR
pl umbing repairs foecrcupird| propmirkty esowamer one
erties. Loans may be used to correct Xterio
ficati on, correct health and safety violatic
weat heri zation and energy conservation. You
home as your princiopal residence, or rent to
statewide median i ncome.
Accessible Homes -fAHFSSdmiamrss a(l AMMwS)homeowner
needed accessibility iIimprovements. Typi cal i
installing grab bars, adding a first floor |
sink hardware to | ever style handl es. The p
|l oans for a term of 30 years to finance these
contact AHF38&2t ©30BOO8EBFZERe 1


http://www.makinghomeaffordable.gov
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml

TALBOT COUNTY RESOURTE C

Tel ephone Bill and Broadband| (I nt
LI'FELI BNEa feder al program, funded by RhI|I t e
tel ephone service more affordabl e. Thie prog

customers with a discount on service o1 free

NEW FCC Rtulaensged t he program in importlant ws:

bility criteria, the inclusion of baowtajlddfand
assistaneelfyorsevoiices. Maryl and | aw all]so che
Eligibility Criteria for new and recertified
1T O 1p3er cent of feder al poverty | evel (ps mea:
T Participants in such programs as: SNAIP (Foo
Feder al Housing Assistance, Veterans |[Pensi o
tain Tribal Program participation.
T Excluded programbAPncLUHEAP, MEAP, EUSP, T,
8, and School Lunch participation.
Voice and Broadbamd e$emwi causst omer s wi ||l have
benefit to one of the foll owing:

T Voice only (| anaol beme phhaswidr eluesdy [2021

9 Broadband only (fixed or mobil e)

T Bundles: voice and broadband

Things to Know About Lifelilne Pro

T Al I telephone customers pay for the [Progra

charge on the bildl

9 There is a flat discount rate of $9. 2|5 appl

T Service discounts can be applied to any voi
Vi cHoweye®wu,sr provider may | imit the number of
by the Lifeline discount and youBmagulrecuoD
read the details of your service plan| and wu

T Current Lifeline customers who switch prov
even bundl ed onefeawisltlo mea sc amdiedertendd new e

T Onloylei feline service is allowed per hjouseho
|l ess phone, or one broadband service, or
househihlodu.s @hl dn ecomd i i@ddiiheit dwdl s who cor
and share income and expenses.

T A resident in a group home, nursing Hhome, 3
fied as one household for purposes of| Lifel

T There is -aer tainfniu@adt iranlLlir eglui me mewmwst é mgr s




15

TALBOT COUNTY RESOURCE C

Tel ephone Bill and Broadband (I

Landline (Wired) Services: veri zol

Basic: Single telephone | i aAd meidt H oac amha xcigrhd s fe
Charge: $0. 66 per month

You cannot have any premium servijces an

and | ocYaolu twaxds .be charged for add]tional

OR

Enhancé&dngle telephone Iine with unlimijted | o

valaudeded services and must pay all appli
Charge: $10.00 per month

Wai ver of Federal Subscriber Line Charges (FSL
iI's prohibited

Ver itz oMe di c al and Senior Repair Pri

A Verizon c b$Hst oyneearr sovloow haodhedtedarss ada condi ti on req
priocan ybceerptrief i ed fiofthe ep@astromern oirs twi thout ¢
E911 sAtveceatmeanacbassng ucscr afotaherel tl elpemh
in the household to call 911 services.

Customers who meet these conditions and fil e
ty for -hepoautr sofpreelpavirceommi t ment) when an ou

Certificate Renewal s

Theeni or demtsniéedate be renewed, and is valid
billing name change is made to the account

Thmedi cal cergiofoidc dtoe one year only i f the m
customer wil |l receive a notice 60 days befor e

certificate does not need to be renewed year|

Medi cal Certification

The medi cal certificate may bé&é qisgnesd aby ar |
practitioner.

Applications for thehptpgramweanv bdbrei obn .ac mm/ds
phone/fprreapaiirt y ?>2?CWP =DMCZZ_ Z DO N_X00393

Certifications must be mail ed t o:

Maryl and Repair Priority Program
PO Box 5156
Tampa, FL 33675



TALBOT COUNTY RESOURCE G

Water Bill Assistance
Most Maryl and households receive water | and s
guagsciver nment entity. These companies |[[are no
hel p

executive or cés

with paying your water bildl from g publ
uonfyi cemmossiaesestance.

County Counci l
Courthouse, 11 North Washington S
Easton, MD 21601
(410900700
fax: (800y 770

welhttp:// msa. maryl and. gov/ msa/ mdmanual /

DHS Constituent Services Unit
311 West Saratoga Street
Balti mor e, MD 21201
1 (80634332 TT4434800) 925
2-1-1 Maryl and
100 South Charles St., 5th| Floor
Bal ti mor e, MD 21201
Di al :enkalill;: | NFO@211MD. ORG
Department of Soci al Services (DSS) emergenc:
and public water company bills especiallly if
curred. Contact your | ocal Department |of Soc
There are smal/l private water companiel|s i n s
fully regulated by the MD PSC. The company
ment plan i f there is a past due bill or if
get a satisfactory result, the customer] may f
ation assistance, with the MD PSC.

There are NO Private water compgani es




TALBOT COUNTY RESOURCE
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(

Ot her Assistance Progr ams
Rental All owance Program ( RAP)
RAP provides monthly rent subsidies tqg incon
who either are homeless or have an emerf(fgency
To apply for RAP contact:
Nei ghborhood Service Center
126 Port Street
East on, MD 21601
41-822015
Housing Choice Voucher Program (HCV
Maryl and Housing Search

Maryl and Housing Search offers informat/ion on
vides direct referrals to | ocal housing opti
renter .
For assi sd2@B8del or online www. mdhousinggearch.

Housing Opportunities for Persons with
HOPWAs funded by the federal Depart men of H
provide housing assistance and related| suppo
nosed with HIV/AI DS and their families]|. HOP W
avoid homel essness and i mprove access t|lo HIV
Contact HUD to | ocat962pb®20Or | ocal program: 410

21-1 Maryl and

2-1-1 Maryl and provides information and rleferra
vide health and human services. They hgve inf
sist with rent, food, utilities, heal t hjcar e,
To connelelt MairtyHl-B2nar-4 &X0601 8 or onl i ne www|l 211md



http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm

utility Bill Assistance Flowchar,

8

[

CUSTOMER WI TH UTI

Llﬂv Bl LL

l

[ UTILITY COMPANY |

|

OFFI CE OF HOME

ENERGY

|

t rization AssisNtance Program
( WAP)/ EmMPOWER/ LI mijt e | ncome
. r.qy Efficiency | Program——{tt+EKEP)
Esleer(i/ti rC'eC p nogvr%gr}}hesnadqs are avail abllfe Maor yalsasnids tH neelri
(EUSP) households up to 200As Fiesitea ¢ e |PBIVG
el ectric slsit&Vv ghcvi t h i nisntcdluldd ch gmeldEELAPe's _
furn,actecs reduce enjelr gyeatsien g nasg sl oS
\ er utilityy [ s
| f customer needs furth
| S ELDERLY/
HAS CHI LDREN
HAS ADONTY DI SABLE
HOUSEHOLD I N HOUSEHOLD
/' Depart ment ?W $6C63#ICE ON ABING
/’ ‘\ I Services (DSS|)
ADULT SERVIICES Contact for feferralCofndraxct the
Contact for |refferral gfagric: Local jurisdictdi
Special Fupdsg or Special Fundg I nformation alnd A
Flex Fundg tjo Fl ex Funds to Seniors (or t
Vul nerabl e AdU\|tS WA G / Caregiver g)
N ) 1 K, /
FIEMA ADULT SERVIICES
: Contact for (referr
PRI VATE Speci al Funds or
FIl ex Fundsl to
Vul nerabl e )Adul ts
FUEL FUND
LAST STOP for assistance to maximize fund:
Charitable and private funds may receive !
matching utility credit for BGE account s.
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PUBLI C SERVI CE COMMI S¢
FORMS

The following forms iInclude:
Public Service Commission I nqui
T The PSC has a comwwlwaiprstc . fsdrarh ea midi. ues a't
9 I'f you do not have access to a computer, fil
to:-3888644
9 I f it is an emer gkGIOy28 cabrd-@3 @®oh ea NPAdS Ce xapt| a4iln0 t
do not have computer access or need i mmedi at
to fill out
Physician Certification of Seri
Medi cal Certification For
T Submit a Medical Certification form to the

T A Physician, Cer t iofPiheyds i Mu ramneuB\isas G tsigtaind rheer sc €
tion form

T Send the form by fax, emai/l (with scanned c

T The customer must promptly (within 30 days)
standing utility


mailto:www.psc.state.md.us

OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-4806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: http://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/dispute? [] YES [] NO Date:

Have you received a response from the companye [] YES [] NO Date Received:

(If you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do so prior to filing a complaint with the Commission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Gommission. If after a reasonable period (2-6 weeks] you have not received a
response from the company, you may file your complaint with the Gommission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:
City: State: Zip Code:

Mailing address, if different from service address:

City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) - - ("Can be reached”)

Account Number or Order Number:

Complaint concerns: (Check all that applies)

(] Gas Company [ Hectric Company [ Gas Supplier [ Electric Supplier
[ Local Telephone Co. [ Long Distance Co. [] Water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies: wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General's Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Complaining:

20
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